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IN MINUTES



About Us

Eranyacloud is a Indonesian full service local cloud
provider that was founded in 2019 under PT Era Awan
Digital. Eranyacloud offers high performance, credible and
reliable cloud computing services such as Public and
Private Cloud, Cloud Backup Protection, Disaster Recovery,
Virtual Security Operation Center (vSOC), Web Application
Security (WAF), Email Collaboration, and Managed Services.
Eranyacloud is Simple, Secure and Stable with 24/7
Support, located in a Tier 4 and Tier 3 data center.

We are committed to deliver 99.9% uptime Service Level
Agreement (SLA) that gives you peace of mind. We are
ready to assist you with your digital transformation.
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Why
Eranyacloud?
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Eranyacloud offers customers simple pricing in indonesian
-E ’ currency, with free bandwith to avoid any billshocks. We wiil|
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provide you with our all in one dashboard for easy

Enterprise grade Kubernetes cluster  5x faster than the 10x faster than the management and monitoring
Cloud in minutes in minutes average CPU average S5D storage -
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I + Eranyacloud comes with the highest standard of cloud
Powerful AMD No extra charge DdoS protection  Tier 4 data center infrastructure security. We provide a full service infrastructure,
EPYC chip for bandwidth inclusive

a place to host and protect sensitive data in the cloud. Your

infrastructure is is hosted locally in a tier 4 data center.
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Cloud computing operates like any other business, stability is
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Compliance Managed
assistance services

a key. Eranyacloud's infrastructure is 100% independent, and

we focus in delivering 929.9% SLA for our customers.
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Every element of our infrastructure is monitored around the

clock by our internal Network Operations Center (NOC). Any
malfunctions are immediately reported and managed by our

dedicated professional team 24/7.
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Kubernetes
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VPN Gateway VPN Site-to-Site

Platfarm cloud vang dapat mengakomeoedasi kebutuhan virtualisasi infrastruktur Tl Virtual Privale Netwoerk as a Service (VPNaa5) is an advanced site-to-site solution
dan aplikasi berbentuk containe which helps vou te connect with different infrastructure types. 1L is ully integrated
with self-service portal. Qur VPN implementation utilized the Internet Key

Exchange (IKE) and IP Security (IPsec) protocols to establish secure VPN

connections and based on the strongSwan [Psec solution

VPN Remote Access

Virtual Private Network as a Service (WPMNaas) 1= an advanced site-to-site solution
which helps you to connectwith different infrastructure types. [t is ully integrated
with self-service portal. Qur VPN implemantation utilized the Internet: Key
Exchange [IKE) and |P Security (|Psec) protocols to establish secure VBN

connections and based on the strongSwan (Psec salution.



Our
Services

Managed Service

Our

Clients

We have proven track record in delivering excellence service across
various industries in Indonesia including financial, government, state-
owned enterprise (BUMN), fast moving customer good (FMCG),
construction, and retail.

Basic

Suitable for business that needs more resources for day-to-day infrastructure
operations. For example, a new startup company, The service includes 24x7

support, provisioning, web service setup and database, Infrastructure
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monitoring with alerts (CPU, RAM, Disk, Network), 1 month log retention, Clients 5
monthly reporting on infrastructure with optimization recommendation f )
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Suitable for business that has concern on business application performance Gadai | D syecennect TJETAK
to achieve its customer satisfaction, such as e-commerce, travel and

hospitality, FMCG, and logistics. Service includes basic package with extra —

application monitoring per instance and per app with alerts, web service and -.-:ff' Cs : } ‘
database tuning, and monthly application reporting and optimization ¢ ( } ) PR : o\ ) Finggem

recommendation

Enterprise ¥,

Suitable for companies that have concern on security compliance as well as
the application performance, such as financial technology, banking,
insurance, and telecommunication. Managed Service includes advanced
package with extra monitoring application security per instance with alert,
and monthly infrastructure application and security report with optimization
recormmendation.
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On-premise




eranyacloud

Q@ Jalan Cikini Raya No. 72,
Jakarta Pusat, 10330

B sales@eranyacloud.com

M +62 213141227, Ext 1000
+62 B17 B89 820




